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Customer Notification
Date: 18/05/2021

Fannin Ltd (LIP Galway) Update Announcement

Dear Customer,

We previously corresponded on the 4™ of March 2021, to update you on the certificate of analysis
improvements.

The laboratory is continuously improving our systems and processes in line with the ISO 17025:2017
requirements, we are currently reviewing to update the tolerance limit for productivity reporting.

The productivity testing tolerance limit will be updated, to tighten our current specifications within 50-
140% and 70-140% as part of our continued improvement processes.

The measurement of uncertainty for microbiological performance will be omitted on the certificate of
analysis until we have reviewed, approved, and updated this tolerance limit.

All current productivity test results will be reviewed prior to release to ensure the results are in full
compliance with the current acceptance criteria of 50-140% and 70-140%.

This notice needs to be passed on to all those who need to be aware within your organisation.
We will provide adequate notification prior to reintroduction of the measurement of uncertainty.

Should you have any queries regarding this change please do not hesitate to contact us.

Regards,
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Marian Quigney Sinead Donoghue
QC Manager, Quality Manager,
Fannin Ltd, Galway. Fannin Ltd, Galway.

Email: marian.quigney@fannin.eu Email: lipquality@fannin.eu
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